Message from the chairman of the Social, Ethics and
Sustainability (SES) committee

Sanlam’s key objective is the creation of shared value
for stakeholders and the sustainability of Sanlam over
the long term. Therefore, the Group drives diversity an
innovation to position itself as a leader in client-centric
wealth creation, management and protection. This
means that Sanlam must treat its clients fairly, while
doing business in a profitable and sustainable way.

Successful execution of the above depends on the
Group’s ability to deliver on business promises and
principles through sound practices and processes.

The SES committee assists Sanlam with its sustainabilit
and social and ethics responsibilities, and oversees the
Group’s sustainability performance.

As a signatory to the United Nations Global Compact
(UNGO), Sanlam is committed to aligning its operation
and strategies with 10 globally accepted principles in
the fields of human rights, labour, the environment anc
anti-corruption. We are required to submit a periodic
communication on progress (COP). The communicatio
for the period under review was submitted in

June 2017. Sanlam is actively involved with the UNGC
as part of its working group on combating corruption.
The communication expresses Sanlam’s continued
commitment to these principles. Sanlam’s strategic
goals remain unchanged, and continue to endorse
Sanlam’s commitment to creating long term shared
value within Sanlam businesses and society.

To ensure that we continue engaging with our
stakeholders on what is particularly relevant to
Sanlam’s resilience, we have adapted our sustainability
reporting approach.

Building on last year’s efforts to integrate our financial
and non-financial reporting, we reviewed our material
sustainability matters and restructured our Annual
Reporting Suite. Internal working sessions were hosted
followed by discussions with the Group Chief Executive
and executive team. Through these discussions, we
refined our strategic and reporting approach based

on the resilience theme. This theme encapsulates our




