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STRATEGY

Digital Focus Areas

Policyholder Self
Consistent Client Experience service offering

Prospect Engagement

7 Progress the
digital
architecture
and practices

Sell Manage Internal efficiency
Insurance [ECSYSR Policy through digital
& UW .
solutions

EQEDT:]

Claims Drive adoption of

digital services

and change
Policy Holder Engagement



ASSETS

Current Digital Assets

D © Q@)

Santam Agri Mobile
Mobile Apps
Customer

App and Portal

Launched in late 2015
(App) and 2017 (portal)

Launched in late 2014,
with + 2800 active

Designed specifically for
the Agri Business and

brokerages using the , with £ 3000 active Mobile Risk
portal per month. users per month. Assessment Apps for
(Mostly used by C&P Santam Commercial
Business) Business.

Santam
Website

Specialist
Business

Re-launched in late
2014 with more than
125000 users per
month generating leads
for Santam Direct and
the core of the Digital
Marketing ecosystem

Each Specialist
Business unit has a
website. Not all of the
business units require
substantial digital
investment in 2017.

MiWay

The MiWay App and
Website play a key role
in the Miway client
value proposition and
driving innovation




Digital projects

Santam Broker Portal

s PPN . . - Brokers can now:
@ vsswors () cioousinss (@) rosorsng €Y comnvs € Rotnc o . Access portal from all current browsers
Use the portal on mobile devices
View policy details
View payment details
View, download and send policy

documents

Register a claim

NEWSLETTERS
Track a claim
Send requests to contact centres for
Where do | go for

What's new? help? Please cli see a demo of our home -0
TOSTEWT 1P e amendments, enquiries and
Readmapuutthg . Mwmqonlan;bunﬁ‘n caleulator 11 March. )
T N R reinstatements and other requests

week in the world of insurance. Follow the link to
find out how you can keep yourself ssfe day by

doy . Draw reports pertaining to their practices

We understand that having to fix your
windscreen is inconvenient enough as it is.

s e e . Use calculators that they have access to

when they use selected Santam glass.
suppliers

Fad o ] " "
P eseeel Gross Commission Paid

Move off old online services
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Santam Client portal

. -ta Current Palicy ?47m12aﬂu5;Ac1iuei v
antam
@ Dashboard - $ Contact us ﬂ Rafarenca & forme

Personal policy Identity number : 6605305045080

Human GJ,Mnr

Clients can now:

Access portal from all current browsers

Use the portal on mobile devices

Personal portfolio . . .
74700128605 - SANTAM MULTIPLEX - View policy details

PERSONAL View payment details

View, download and send policy

My Policy | Claims Correspondence Payment  Contact details

documents

Register a claim with proactive fraud
analytics using SAS Real-time Decision
Manager and Actuarial based models

Track a claim

Send requests to contact centres for

Policy Premium R 1,709.20 amendments, enquiries and

reinstatements

sasriA R 15.00 Initiate call back from Santam if needed

Total Monthly Premium * VAT at rate of 14% is included in the totsl premium R 1.724.20
o




Digital projects

CL Risk Assessment App

seses Vodacom = 10:33 AM Not Charging W

< RISK ASSESSMENTS
[ oo ] [ coee | ws< [ waunwoon | wores | eeromr |

Furniture dealer (382), Dealers in furniture, wood, paper and paper prod...

1| PAARL DISCOUNTERS

Occupation:

Premise name:

No. & Street 53 JAN VAN RIEBEECK DRIVE (R301) (...
Erf:
Suburb DENNEBURG
Town / City PAARL
Province: WESTERN CAPE
Country: SOUTH AFRICA
Postal code: 7646
Latitude: -33.730301
Longitude: 18.979099

Change Location

Navigate

vioa i

Underwriters and CCC can now
Access surveys done by broker
Identify policies brokers should assess
Access the survey for claims or

renewals

Brokers can now
Obtain CL policy details from the admin system
Complete a survey for new business,
amendments and renewals
Upload a survey document to the

underwriters/contact centres

santom  Risk Advisor Portal @) Qs 6) B & GOEON SNYWAY

Search Risk Assessments




~ Digital projects [

Pre-inspection utility

To finalize Quote Number #56473,
please upload 6 photos of your Vehicle

New feature:

Call centres send prospects an SMS with

(Vehicle 1/2)

e Co Qo

License Disk

Se ge “o

link to utility
Prospects can use utility to take

necessary pictures of vehicle

Passenger Side

Pictures uploaded to content manager for

underwriting assessment prior to policy

Products About us Reporting Claims Latest

news

0 we are Integrated laims. . .
R s being issues

To finalize Quote Number #56473.
please upload 6 photos of your Vehicle

[Vehicle 1/2)

Thank you,
Vehicle 1 have been submitted successfully.




Digital projects

Apps for AGRI :

Multi peril crop insurance assessment as part of the

Skade N
ES— .

Opperviaktelhal, 15.00 Rywydtelm) 091 ‘

Ktwar: | HOUFTFTGU ‘

Opperviak Gemeetlhal: 252 Afstand(m): 300 Koordinate: | -27.488770, 30.838800

Geoeslhal: 5.00 Plantestandipl/hal: 329670 ‘

% Geoes: 220 Oorspronklike Plante %

sales process for crop and assessing the yield and

VOEG TOETS BY @

emergence

QM_z
H
000

After a claim, the claim assessment is done via the

assessment app as part of a digitized claims process

Land Skade % 0 16

Q ®f T .4100%012:34

KAART LANDE NOTAS LGSR DOKUMENTE




Digital projects

Website

P g—— - , ; Website:

It's the agi oot could S - Content marketing driven web design and architecture

o

go wrong?

to allow marketing to drive campaigns and always-on

lead generation

. - Industry leading Blog with content for clients and

intermediaries
Lead generation capability to request a quote

= (6] b

Sesm s - h - Find a broker capability to locate a broker near your

Welcome to our blog location

Calculators to help prospects assess their needs for

key covers like car values, building and content

Legal liability insurance for
farmers: how to ensure
sufficient cover




Innovations on the MiWay App

ul' Vodacom ¥ 17:56 190 () 94%mN)

mwsj o -

Vodacom & 00 91% mm)

Hi, Christine Densley

AN )

Keep calm in the heat of the
= moment!

RS difficult to remember what details to collect

| after an accident. The MiWay App's Accident
I Scene feature guides you through this process
and saves the info you might need later.

Call Me Add

Accident

MiPolicies MiProfile Emergency

Scene

Accident Scene MiClaims

Top features on the MiWay
App

Emergency Assistance with GPS Location

Accident scene logger for on-the-scene
information gathering
v" Accident scenes can be used to submit a
claim after the incident
v" Photos can we added of vehicle damage
and of the scene itself
v' Witness details, 3" party details and
SAPS details can be captured

Self inspections
v Digital signatures and
v" Photos of vehicle and existing damage
v' Accessories list for further cover

Instantly chat to an agent with the chat feature

Submit and track claims
v" R1000 back on excess campaign
v" Full claims capture
v’ Step-by-step claims & repair progress
tracking

Update and add policy information



Innovations on the MiWay Web
Milay m

ﬁ GetaQuote Profile Policies Quotes Claims Documents  Account History

Home » MiXpress

Welcome back Christine What would you like to do?

Not your name? Click here

Select...

v - Select would you like to do? -
Logout u o ) select what you would like to

I need to get a new item insured
| need to update my details
| want to view my policy

| want to lodge a claim

In MiXpress (your personal MiWay online account) you can update your profile, ch sad documents and

importantly, ensure you are covered for all unexpected eventualities I need documents

Manage your policy on the move!

Put your policy in your packet with this full suite of services. All the awesome MiXpress features are available on the MiWay app so you can have
your policy at your fingertips! This includes extra features such as;

» Capture accident scene details: When you'Tre involved in an accident, it is difficult to remember what details we must get for insurance claims
pUIpOSES.

o Online chat: Have a query? Conveniently speak to an agent through our chat option — no need for call centre queues!

» Assistance services: Flat tyre? Locked out? Call our emergency assistance for roadside, medical and home services easily and quickly with a
tap of a button

Top features on the MiWay
Website

Submit and track claims
v" Full claims capture
v' Step-by-step claims & repair progress
tracking
v" Quick hail claims

Online sales
v" Buy vehicles, home or buildings
insurance completely online

Full self service
v' Update policy information
v' Add, edit or remove cover
v" Download policy documentation
v' Refer friends for cash rewards

Instantly chat to an agent with the chat feature



Innovations in Digital Communications

H {FREFERRED_NAMET,

Time... 3 commadity 1hat Is arca. We can 2 oo wit
besn chosan to 2kip the Inspection quaye

Tap Into sxchuslvity 2nd save yourssit some tima.

oA £3N NOW perfom an InEpectian on e venice you
yoursai - In your awn fme, withoust having to orfve au
E&Hf INspaction procasE ks 50 simple.. 1 o3n be comp
orhvesway and wil only taka around 27 minutes. Just 8
Aneurancafraadom.

What do you need to completa the ssif inepaction

It =gy, all you nesd o an
EMarprone. Thats i

We've put tagather 3 quick fuiodal 60 you can 22 ot

Self Inspection

Oh HAIL no!

Hi "jcientName|*

Have you been affected by the recent hail storm?

Depending on the scale of the hail storm, the MiWay call centra may be experiencing unusually high call
volume:

the link and submit your b aim onfine
ce number that your claim has been lodged

end that you skip the queue by follo
hat when you receive your claim re

ion

sifing www.miway.co.za

Select the information that you would like MiWay to

Far any queries you can chat o a0 agent anline, =fier on our website or on e
WAy App. Simply lagin o your crilne MGy account
be avallabie b you. Alemaively, you can ghve us 3 £al on 0360 64 64 84

¥ang Rsgards,

The MiViay T2am

Cer & Homa « Busingss

update?
1 Vehicle registration
2 Email address

d the chat wil

Digital Communication
enhancements

Email comms
v' Auto registration
v' Self Inspection Guide
v" Quick hail claims

USSD
v' Used to gather outstanding or incorrect
information on a clients policy
v" Collections USSD available for clients to
advise on new collection date

SMS comms

New WhatsApp communication channels being
introduced
v" Pilot to be run in emergency call centre
v" Rollout to all business units thereafter

Mobile communication channels available to
our clients

[+ ussp




QUESTIONS?




